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CHIEF EXECUTIVE OFFICE

713 KENNETH HAHN HALL OF ADMINISTRATION
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{213) 974-1101
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WALLIAM T FUJIOKA Board of Supsvisors
Chief Exscutive Officer GLORIA MOLINA

First District

December 11, 2007 v YYONNE B. BURKE

Second District

ZEY YAROSBLAVSKY
Third District

DON KNABE

The Honorable Board of Supervisors Fourth District

County of Los Angeles

383 Kenneth Hahn Hall of Administration : Fifth District
500 West Temple Sireet
Los Angeles, CA 90012

Dear Supervisors:

DEPARTMENT OF HEALTH SERVICES: APPROVAL OF AN AGREEMENT
WITH PRESS GANEY ASSOCIATES, INC. TO CONDUCT PATIENT
SATISFACTION SURVEYS FOR HARBOR-UCLA MEDICAL CENTER,
OLIVE VIEW-UCLA MEDICAL CENTER, AND LAC+USC MEDICAL CENTER:
(ALL SUPERVISORIAL DISTRICTS)

(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1.

Approve and instruct the Director of Health Services, or his designee, to sign an
Agreement, substantially similar to Exhibit |, with Press Ganey Associates, Inc. (Press
Ganey), effective upon date of Board approval through June 30, 2009, for the provision
of patient satisfaction surveys, with a total maximum County obligation of $310,486.

Delegate authority to the Director of Health Services, or his designee, fo add other
County facilities to the Agreement with Press Ganey for patient satisfaction survey
services, at the same rates, and to increase the maximum County obligation for these
additional sites by no more than 15 percent or a total of $46,573, subject to review and
approval by County Counsel, Chief Executive Office, and notification to the Board
offices.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Board approval of the recommended actions will ensure that the required patient satisfaction surveys
are conducted in compliance with the Centers for Medicare & Medicaid Services’ (CMS)
regulations that became effective July 1, 2007. The surveys will be conducted after patients are
discharged from the following County facilities: Harbor-UCLA Medical Center, Olive View-
UCLA Medical Center, and LAC+USC Medical Center.

“To Enrich Lives Through Effective And Caring Service”

MICHAEL D. ANTONOVICH
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FISCAL IMPACT/FINANCING

The total County maximum obligation is $310,486, effective upon the date of Board approval
through June 30, 2008. Funding for this Agreement is included in the Department's Fiscal Year
(FY) 2007-08 Final Budget, and will be requested in future fiscal years as a part of the budget
process. Any increase from the addition of other County facilities will be funded within existing
resources.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

On November 18, 1997, the Board authorized the Department of Health Services (DHS) to join
the University Healthsystem Consortium (UHC), and its group purchasing organization services
corporation (UHCSC).

As a member of UHC, DHS has access to utilize group purchasing services agreements,
including Satisfaction and Benchmarking. On October 1, 2000, Press Ganey entered into an
agreement with UHC for a Patient Satisfaction Services Agreement.

Section 5501(a) of the Deficit Reduction Act of 2005 requires hospitals to report additional
quality measures in order to receive the full market basket increase to their Medicare payment
rates. The intent of the Hospital Consumer Assessment of Healthcare Providers and Systems
(HCAHPS) is to provide a standardized survey instrument and data collection methodology for
measuring patients’ perspectives on hospital care. Before HCAHPS, there was no national
standard for collecting or publicly reporting this information that would enable valid comparisons
to be made across hospitals nationwide.

On November 1, 2006, final CMS regulations were issued on the HCAHPS data reporting
requirements with an effective date of July 1, 2007. These regulations specify that payment
rates will be reduced by 2.0 percentage points for any hospital that does not submit the required
quality data. ‘

The Department of Health Services participates in the California Hospitals Assessment and
Reporting (CHART) on patient experience. CHART is a public report card for California
hospitals, in use by 24 California hospitals. Data required to participate in CHART comes in
part from the Press Ganey service.

The Department is recommending the Board's approval to enter into a formal Agreement with
Press Ganey by accessing group purchasing services through the UHC. Board approval of this
Agreement will enable the Department to comply with CMS regulations and obtain patient
satisfaction surveys at DHS facilities, which were previously obtained under Purchase Orders.

Press Ganey currently provides vendor services to 1,249 hospitals, or 45 percent of all the
facilities participating in HCAHPS. Press Ganey has also provided services to various DHS
facilities and is familiar with the demographics and other characteristics of our patient
population. Press Ganey will provide the required methodology, timely and reliable reporting,
custom surveys, staff training resources for patient satisfaction and other solutions, and other
data management tools and consulting services.
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The Agreement may be terminated by either party with the provision of 30 days prior written
notice.

DHS has determined that this is not a Proposition A agreement and therefore is not subject to
Proposition A guidelines.

Attachment A provides additional information.
County Counsel has approved Exhibit | as {o use and form.

CONTRACTING PROCESS

Press Ganey was selected as a result of a competitive bid process conducted by UHC. As a
member of UHC, DHS has access to Press Ganey's full suite of patient and provider
satisfaction surveys at a 10 percent discount from their standard fees.

DHS did not advertise this Agreement on the countywide website as an open contracting
opportunity.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Implementation of this agreement will ensure compliance with the CMS regulations for reporting
guality measures.

CONCLUSION
When approved, DHS requires three signed copies of the Board's action.

Respectiully submitted,

WILLIAM T FUJIOKA

Chief Exscutive Officar

WTF:SRH:SAS
DRJ:AT:bjs

Attachments (2)

¢: County Counsel
Director and Chief Medical Officer, Department of Health Services

121107_DHS_Press Ganey




ATTACHMENT A

SUMMARY OF AGREEMENT

. TYPE OF SERVICE

Patient satisfaction surveys are standardized survey instruments and data collection
methodology for measuring patients’ perspectives on hospital care.

. AGENCY ADDRESS AND CONTACT PERSON

Press Ganey Associates, Inc.

404 Columbia Place

South Bend, Indiana 46601

Attention: Richard Stithem, Regional Account Executive

Telephone: (800)698-7084 Fax: (574)246-4913 or Fax (574) 245-3933
Email: rstithem@pressganey.com

. TERM

Effective upon date of Board approval through June 30, 2009.

. FINANCIAL INFORMATION

The total County maximum obligation is $310,486, effective upon the date of Board approval
through June 30, 2009. Funding for this Agreement is included in the Department's Fiscal
Year (FY) 2007-08 Final Budget, and will be requested in future fiscal years as a part of the
budget process. Any increase from the addition of other County facilities will be funded within
existing resources.

. PRIMARY GEOGRAPHIC AREAS TO BE SERVED:

Countywide.

. DESIGNATED ACCOUNTALBE FOR PROJECT MONITORING:

LAC+USC Medical Center, Pete Delgado
Harbor-UCLA Medical Center, Miguel Ortiz-Marroquin
Olive View-UCLA Medical Center, Gretchen McGinley

. APPROVALS

LAC+USC Medical Center: Pete Delgado, Chief Executive Officer

Harbor-UCLA Medical Center: Miguel Ortiz-Marroquin, Interim Chief Executive Officer
Olive View Medical Center: Gretchen McGinley, Interim Chief Executive Officer
Contracts and Grants Division: Cara O'Neill, Chief

County Counsel: Eva Vera Morrow, Senior Deputy County Counsel
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MEDICAL CENTER,

LAC+USC MEDICAL CENTER, HARBOR-UCLA
OLIVE VIEW-UCLA MEDICAL CENTER, AND LAC+USC MEDICAL

CENTER, PATIENT SATISFACTION SURVEYS SERVICE AGREEMENT

THIS AGREEMENT is entered into this day
of , 2007,
by and between COUNTY OF LOS ANGELES (hereafter
"County"),
and PRESS GANEY ASSOCIATES, INC
(hereafter "Contractor™).
to California Health and Safety Code
rates,

WHEREAS, p
sections 1441 and 1445, County has establishe
Department of Health Services (hereafter "DHS” or
10spitals and/or other health

facilities (all here
"Facilities™); and
WHEREAS, this Agreement is authorized by California
Government Code sections 26227 and 31000; and
WHEREAS, DHS 1s recommending Contractor be awarded a
contract by County's Board of Supervisors ("Board") to provide
patient satisfaction survey reporting to comply with the Cent
for Medicare & Medicaid Services (CMS) patient satisfaction
survey regulations that became effective July 1, 2007. Serv
r the following facilities: Harbor-UCLA



WHEREAS, Contractor is willing to provide the Services
described herein for and in consideration of the payments
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4. MAXIMUM OBLIGATION OF COUNTY: During the term of this
Agreement, the maximum obligation of County for Contractor’s
performance hereunder shall not exceed Three Hundred and Ten
Thousand Four Hundred Eighty Six Dollars ($310,486). An-
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3. Olive View Medical Center
14445 Olive View Drive
Sylmar, CA 91342
Attention: Accounts Payable, Building 305
C. Billings shall be submitted to County within thirty

(30) calendar days after the close of each calendar month.

Within a reasonable period of time following receipt of a

jte

complete and correct monthly billing, County shall make

payment in accordance with the schedule(s) attached hereto
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or provide an itemized statement of i1ts ocbiections to all or
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1, as determined by County.
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any portion of such bil

D. In no event shall County be reguired to pay

Contractor mor
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maximum obliga n of County as set forth in the MAXIMUM

OBLIGATION OF COUNTY Paragraph of this Agreement, unless
otherwise revised or amended under the terms of this
Agreement.
E. Withholding Pavyment:
(1) Subject to the reporting and data regulirements
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f any report or data is not delivered by Contractor to

incomplete in accordance with reqguir
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ments set forth in

this Agreement. This withholding may be invol
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month.
Subject to the provisions of the TERM and
L the

(2
hs of

ADMINISTRATION Paragrap

Exhibits(s)

T

given at least thirty (30) ca
deficiency(ies) in compliance with the terms of this
Agreement and has failed to correct such
deficiency(ies). This withholding may be invoked for
any succeeding month or months for deficiency(ies) not
corrected.
(3) Upon acceptance by County of all report(s) and
data previously not accepted under this provision and/or
upon correction of the deficiency(ies) noted above,
County shall reimburse all withheld payments on the next
regular monthly claim for payment by Contractor.

(4) Subject to the provisions of the Exhibit(s) of
this Agreement, 1if the services are not completed by
Contractor within the specified time, County may

withhold all payments to Contractor under this Agreement
between County and Contractor until proof of such
ces 1is delivered to County.



J

(5) In addition to Subparagraphs (1) through (4)
immediately above, Director may withhold claims for

payment by Contractor which are delinguent amounts due

to County as determined by an audit report settlement,
or financial evaluation report resulting from this or
prior years' Agreement(s).

F. Contractor agrees to reimburse County for any

Federal, State, or County audit exceptions resulting from

noncompliance herein on the part of Contractor or any

6. FUNDING/SERVICES ADJUSTMENTS AND REALLOCATIONS:
If sufficient monies are availab from County
funding sources, and upon Director's or his authorized

designee's approval, County may regulre additional services

payment for such services, as determined by County. If
monles are reduced from County funding sources, County may
also decrease the applicable County maximum obligation as

determined by County.

conditions therein contained shall apply to the parties’
ionship as though fully set forth herein.



services ("Services"”) to County ("Covered Entity") and Busin

Information in order to provide those Services. Covered Entity
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Information ("Privacy Regulations") and the Health Insurance
Reform: Security Standards ("the Security Regulations”) at 45
Code of Federal Regulations Parts 160 and 164 ("together, the

"Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Ent3
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same meaning as the term "electronic protected health

information” in 45 C.FP.R. § 160.103. Electronic
Protected Health Information means Protected Health

Information that is (I) transmitted by electronic

media; {(ii) maintained in electronic media.
"Individual”™ means the person who is the subject of
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rotected Health Information and shall include a
person who gualifies as a personal representative in

accordance with 45 C.F.R. § 164.502(g).
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" has the same meaning

as the term “protected health information™ in 45

C.F.R. § 104.501, limited to the information created

or received by Business Associate from or on behalf
of Covered Entity. Protected Health Information

includes information that (I) relates to the past,
present or future physical or mental
condition of an Individual; the provision of health
care to an Individual, or the past, present or future
payment for the provision of health care to an
Individual; (ii) identifies the Individual (or for
which there is a reasonable basis for believing that

the information can be used to identify the
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Reporting Non-Permitted Use or Disclosure and
Security Incidents. Business Associate shall report
to Covered Entity each Use cor Disclosure that is made
by Business Assoclate, its employees,
representatives, agents or subcontractors but is not
specifically permitted by this Agreement, as well as,
effective as of April 20, 2005, each Security

Incident of which Business Associate becomes aware.
The initial report shall be made by telephone call to

-

the Departmental Privacy Officer, telephone number

time the Bus S Associate becomes aware of the non-
permitted Use or Disclosure or Security Incident,

Chief Privacy Officer
Kenneth Hahn Hall of Administration
500 West Temple Street, Suite 525
Los Angeles, California 90012
litigation of Harmful Effect. Business Associate
agrees to mitigate, to the extent practicable, any

harmful effect that is known to Business Associate of
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relating to the Use and Disclosure of Protected

Covered Entity with copies of any documents produced

Access to Protected Health Information. Business
Assoclate shall, to the extent Covered Entity
determines that any Protect Health Information
constitutes 2z "designated record get” as defined by

. § 164.501, make the Protected Health

the Individual(s) identified by Covered Entity as

being entitled to access and copy that Protecte
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such access for inspection of that Protected Health
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ded by Business Associate

shall include: (a) the date of

o]
B
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under this Section

the Disclosure; (b) the name, and address if known,

of the entity or person who received the Protected

o

ption of the

[

Health Information; a brief descr

b

Protected Health Information disclosed; and (d) a
brief statement of the purpose of the Disclosure.
For each Disclosure that could reguire an accounting
under this Section 2.8, Business Associate shall
document the information specified in (a) through

(d), above, and shall securely maintain the

information for six (6) years from the date of the

Disclosure. Business Associate shall provide to
Covered Entity, within ten (10) business days after
receipt of request from Covered Entity, information

collected in accordance with this Section 2.8 t

O

permit Covered Entity to respond to a request by an
Individual for an accounting of disclosures of
Protected Health Information in accordance with 45
C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall
notify Business Associate of any current or future

~

ations on the use of Protected
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restrictions or
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Health Information that would affect Business
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TERM AND TERMINATION

Term. The term of this Paragraph shall be the same
as the term of this Agreement. Business Associate’s
obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and
5.2 shall survive the termination or expiration of
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Termination for Cause. In addition to and

P

notwithstanding the termination provisions set forth

in this Agreement, upon Covered Entity’s knowledge of

a material breach by Business Associate, Covered

Entity shall either:

(a) Provide an opportunity for Business Asscciate to
cure the breach or end the violation and termina+
this Agreement if Business Associate does not cur

the breach or end the viclation within The time
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Entity
(b) Immediately terminate this Agreement if Business
Associate has breached a material term of this

Agreement and cure is not possible; or

O

) If neither termination nor cure is feasible,
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to a section in the Privacy or Security Regulations
means the section as in effect or as amended.
5.5 Interpretation. Any ambiguity in this Paragraph
5.6

time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security
Regulations.

9. INDEMNIFICATION AND INSURANCE:

AL [ndemnification: Contractor shall indemnify,
defend, and hold harmless County and its Special Districts,
elected and appointed officers, employees, and agents from
and against any and all liability, including but not limite
to demands, claims, actions, fees, costs, and SXPENSES
(including attorney and expert witness fees), arising from
or connected with Contractor’s acts and/or omissions arising
from and/or relating to this Agreement.

B. General Insurance Requirements: Without limiting

Contractor's indemnification of County, and

of this Agreement, Contractor shall provide
and shall require all of its subcontractors
following programs of insurance specified in

22
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aintained by County, and such coverage shall be provided

nd maintalined at Contractor’s own expense.

(1) Evidence of Insurance: Certificatel(s) or
other evidence of coverage satisfactory to County shall

Contracts and Grants Division, 313 N. Fig

et

erca Street,

S
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th Floor-East, Los Angeles, California
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Attention: Chief, prior to commencing se

this Agreement. Such certificates or other evidence
shall:

policy, adding County of Los Angeles, its Special
Districts, its officials, officers, and employses
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Contracteor, County may deduct from sums dus to
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{4) Notification of Incidents, Claims or Sults:
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1tractor and/or County. Such report shall be

made 1n writing within 24 hours of occurrence.
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(6) Insurance Coverage Requirements for
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Subcontractors: Contractor shall ensure anvy

subcontractors performing services under this Agreement

meet the insurance reguirements

(a) Contractor providing evidence of
insurance covering the activities of

subcontractors, oz

(o}
)
O

Contractor providing evidence submitted

by subcontractors evidencing that subcontractors

Generzl Aggregate: $Z2 million

7

Products/Completed Operations $1 million
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Personal and Advertising Injury: 51 million
Each Occurrence: $1 million

(2) Automobile Liability insurance (written on

accident. Such insurance shall include coverage for
all "owned”, "hired" and "non-owned" vehicles, or
coverage for "any auto”.

(3) Workers' Compensation and Emplovers’

Liability insurance providing workers' compensation

benefits, as required by the Labor Code of the State

)

California or by any oth

0}

- o £ TS P 1
r state, nd for which

(
&3

Contractor is responsible.

include Employers’ Liability coverage with limits of

Each Accident: 21 million
Disease - policy limit: $1 million

isease - each employee: $1 million

(4) Professional Liability: Insurance covering
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Notices to County shall be addressed as follows:
(1) Department of Health Services
LAC+USC Healthcare Network ‘
1200 North State Street, Room 1112
Los Angeles, California 90033
Attention: Chief Executive Officer
(2) Department of Health Services
LAC+USC Financial Management
2064 Marengo Street
Los Angeles, California 90033
Attention: Contract Administrator
(3) Hospital Administration
Harbor-UCLA Medical Center
1000 West Carson Street, Box 1
Torrance, California 50509
Attention: Director, Patient Relations
(4 Clive View-UCLA Medical Center
1445 Olive View Drive
Sylmar, Califcrnia 91342
Attention: Chief Executive Officer
(5) Department of Health Services
Contracts and Grants Division
313 North Figueroa Street, Sixth Floor-East
Los Angeles, California 90012
Attention: Division Chief
Notlces to Contractor shall be addressed as follows:
Press Ganey Associates, Inc.,
404 Columbia Place
Scuth Bend, Indiana 46601
Attention: Richard Stithem,MPP, Regional Account
Executive, Health Systems and Corporations
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Director of Health Services, and Contractor has caused this
Agreement to be subscribed in its behalf by its duly authorized

fficer, the day, month, and year first above written.

O

COUNTY OF LOS ANGELES

By

M.D.

Bruce A. Ch ;
Chief Medical Officer

Director an

PRESS GANEY ASSOCIATES, INC.

Contractor
By

Signature

Printed Name
Title

(AFFIX CORPORATE SEAL)

ROVED AS TO FORM

THE OFFICE OF THE COUNTY COUNS
RAYMOND G. FORTNER

County Counsel

APP
BY

)
3

L

APPROVED AS TO CONTRACT
ADMINISTRATION:

Cara O'Neill, Chief
Contracts and Grants Division

EV:10/03/07
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behalf of Contractor to conduct business, make

County.

(a) A detalled statement indicating whether
Contractor totally or partially owns any other
business organization that will be providing
services, supplies, materials, or seguipment to

sy

Contractor or in any manner does business wit

Contractor under this Agreement.
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funding to Contractor including private contributions.

Th
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statement shall include the nature of the funding,

services to be provided, total dollar amount, and period

source (s) of Contractor's funding changes, Contractor
shall promptly notify the Director in writing detailing
such changes.

3. NONDISCRIMINATION IN SERVICES: Contractor shall not

discriminate in the provision of services hereunder because of
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differently from others in determining admission, enrcllment
quota, eligibility, membership, or any other requirements or
conditions which persons must meet in order to be provided any

service or benefit. Contractor shall take affirmative action to

Facility access for handicapped must comply with the
Rehabilitation Act of 1973, Section 504, where Federal funds are
involved, and Title III of the Federal Americans with

G g e - = o P P | - 4 4 o
Contractor shall further establish and maintain written
procedures under which any person, applying for or receiving

K
O
th
&3}

services hereunder, may seek resolution from Contracto:

complaint with respect to any alleged discrimination 1n the
provision of services by Contractor's personnel. 3Such procedures

referred by Contractor to the Director for the purpose of

presenting his or her complaint of alleged discrimination. Such
procedures shall also indicate that 1f such person is not
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1 handicap, or sexual orientation in accordance with

reguirements of Federzl and State laws. Such action shall
include, but shall not be limited to the following:

employment, upgrading, demotion, transfer, recrultment or
recruitment advertising, layoff or termination, rates of pay

or other forms of compensation, and selection for training,

1 1

h the provisions of this Paragraph.
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B. Contractor shall, in all solicitations or
advertisements for employees placed by or on behalf of

Contractor, state that all gualified applicants shall

@]

recelve consideration for employment without regard to race,
color, religion, national origin, ethnic group

C. Contractor shall send to each labor unicn or

representative of workers with which it has a collective



D. Contractor certifies and agrees That it shall deal
with 1ts subcontractors, bildders, or vendors without regard

identification, ancestry, sex, age, condition of physical or

E. Contractor shall allow Federal, State, and County
representatives, duly authcrized by Director, access to its
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in order to verify compliance with the anti-discrimination
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F. If County finds that any provisions of this

T - - - o - 7 ] T~ e
Paragraph have been violated, the same shall constitute a

the anti-discrimination provisions of this Agreement have
n addition, a determination by the
alifornia Fair Employment Practices Commission or the
Federal Equal Emplovment Opportunity Commission that

Contractor has violated Federsl or State anti-discrimination
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Federal statutes and regulations, as they currently exist and

as they may be hereafter amended. Contractor shall retain such
documentation for all covered employees for the periocd prescribed
by w. Contractor shall indemnify, defend, and hold harmless
County, its officers, and employees Ifrom emplover sanctions and
any other liability which may be assessed against Contractor or
County in connection with any alleged viclation of Federal
statutes or regulations pertaining to the eligibility for

employment of persons performing services under this Agreement.

7. INDEPENDENT CONTRACTOR STATUS:
L. This Agreement 1s by and between County and
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b T ar - = 3 2 . - .
Acknowledgment and Confidentiality Agreement, attached hereto as
T wr b Ty e oy - g e - . 1
Exnibit C, of each of its non-emplovees performing work under

k J

Contractor shall indemnify, defend and hold harmless County,

g
(8]
} ot
O
<
D
()]
n
O
[
43}
WO
0]
-]
¢t
n
D
>4
@]
[0}
I'(\:j
ui
ih
O
H
[$})
3
g
Q.
l_) “
n
@]
}..
O
n
[
]
0]
[\
[
ct
=2
@]
H
b
N
()
Q.
o
e
¢t
)
{J
n

concerning any patient that is obtained by Contractor or any
other records and information, Contractor shall: (1) not use any

1

such records or information for any purpose whatsoever other than

&



B
=
&b}
't
'.I
9
F
O
O
8]
<!
£@]
]
D]
n
O
]
O
]
O
iy
w
41
o]
twl,
™
[§3]
+
f.J.
O
.
@]
¢t
)
D
[
-
)
£
@]
O
o
]
t

or information is, releasable; and (4) at the expilration or

treated hereunder, Contractor shall maintain adequate
b

amended on each client/patient which shall include, but

shall not b

)
[
'J
’B
}.4
t
D
o]
i
O
Q.
[
4
0
i
O
(U]
¢t
=
Q
4]
t
[
Q
ot
O
[ 4]
j$H
H
(]
O
O
H
@]
O
h

retained for a minimum of seven (7) years following the

;__!
t»..l -

expiration or earlier termination of this Agreement, except

t
o]
ot
¢t
=2
14
y
6]
O
O
I
(X
1]
O
th
o
e}
0]
=
o)
o]
@]
}»1“
D'O
48]
cf
D
L
=
}A -
3
O
s
n
&)
o
o
},‘J
}-x
[
(]
o
[¢)]
e
1
2}
ct



ears and 1n any case not less than seven (7)
Ty 7 1 : - Ll P e - J 5 Ragi) 3

years, or until Federal, State, and/or County audit findir

appiicable to such services are resolved, whichever is

later. Client/patient records shall be retained by

3
Q
Q
(3]
s
<
ol
*.,l
*._i
\1
}__J
D
sl
1
H
Y
W
0
,( )]
)
o
},«J
)]
ot
i; i
=
®
1))
ot
O
&)
=
ot
o
O
=
‘._,J
™
()
Q

D

+
+
o
wn

representatives of Federal, State, and/or County governmen
during the term of this Agreement and during the period o

record retention for the purpcese c¢f program review,

N

financial evaluation, and/cr fiscal audit. In addition to
the regquirements set forth under this Paragraph, Contractor

k]

shall comply with any additional record requirements which

n

may be included in the Exhibits{s) attached hereto.

B. Financial Records: Contractor shall prepare and

procedures which may from time to time be promulgated by

Director. Such records shall clearly reflect the actual
cost of the type of service for which pavyment 1s claimed and
shall include, but not be limited to:

(1) Books of criginal entry which identify all

e
o
i
}_}
(@3}

#



ihj
]
@]
t
o
Q
[¢)]
H
U]
o]
O
[
t
n
0
t
jan
[&8
‘41
()]
n
n
t
&3}
[w
‘..J
n
¢t
* 3
0
[§3]
}._}
0n
[
F
G
()
n
&5
o]
Q.
O
;_,_J
* eerd

program.
(4) Personnel records which show the percentage of

[

work time on a daily basis. This reguirement appliles

to all program persconnel, including the person

£

functioning as the executive director of the program,

}- 3
Hh
n
o

ich executive director provides services claimed



o S © - 0] - 4 0
— e > O o MM A o, 3 =
! QO 0 c ) O B 2] d vl ge; =
13 0 0O | Y4 -3 c 4 « & n o3 ®
O 13 ko) e -+ 3 Yot 48] - © (o) N
2 0 = @© 4 T O O S O ® lwi . - - .
O 4 o @ . 0 O ot O » b B >y e © M 1
0] O I o)) o N o = O 0 ® — ) & 4-) r O @ .S
£ N - 3 1 @ © © ) - ] 0 & — e < - I} < 8]
I P 0 0 9] © 54 @ @ > 0 X ] Qo o] 3 - & 4 3
O - oy e 0 O @ = + - O 3 e ity
4 @ 0 0] 0] - O 9] O ] — @] 1 - ©) Q ] 1 )
O ~ (@] §o) - Q & -t & oF -l . [ @ [0} Q . Q o 0
Ut e §f §4 ® n e} % O 4 & O —~ O e P> - 4 $-f O ] ;
ie; O O ) 5 @ - 0 > ) O ) = + O 0 = + O «
a U O > Q ) O i) >4 ® 1 4 T ~ E 1 O
- 0] @ ] OTN - ¢t = e @ > o8 o T © © 9] o
& & —l 4 = ) | . O Q = Y- -} - — A . 4 O
0 [S TN S = (@ o 4 i I O = © 0 3 O -
© e o o= [®) Yq (&) D 0] . O [0} Kol 8] & 9] O 4
0 a ® 3 O 19} ¥ @ 0} o) — @ - 0O @ @ - n o ~ O
(o} 3 - 0 O S ~— o o o O ) 4 §e; @ )
0 ) 0, @ 4 o o ) i - - @ ] “ 0 4 oF
e sl [0} ke i O @ 5} [0} o > < @ [} &~ &4 4 [} O 0} © [98]
9} Ui @ R —i ) e 0 O @ 4 - [ @ 93] > O @ +) G
-t - . Ad G U “t ) - “ e W el o, | ) ) a ! l
£ 2 1 0} > 0 > e = ) 0] + & 4 - ~ G S -
= o ) = . O ~ O I 0 ] 0 I O = S = 9] [0 ~
@ [OXIES e et M -] 4 . 0 © Y 3 ] © ~ e ] 1 0
0} ke () §) Ke] yeol Oy g £ o P> i O -t = ® S o 0 0 ©
9] -t 3 ® ) o ® ko] + —] - 0] = 3 S )
S 0 - > @ @ & 1] = @ - i 3] o 4 ke 9] — @ @
o) — 1 o) 4 &> O — §S 3 » ~— (OIS O [0) - | T 0
O ) B O S ‘L I — £ U ORI @ = o O e = o O
@ [ 9] 84 Oy oy 4 O I O O O 1 < - o @ i 4 Fry o2
-4 G o oy o on 3 o O o O O 0] &4 © O - > it O 54
o] & (v ¥ I O $4 o ® a ® - - — o U =
i ] 1) o8 @ - l = @ i ~ 19} L 4 4 . O - O o8
0} 4 o ie) 4 by (] O 1 0 T ) O I - 0 T o
< 0] O e o [ 0] . 0 1 S - o 84 o3 Y & 3 © O o %] 4
- 0, O Q i @ OB ® © 3 £ O O O - S e e © O
O = ® > - o 0 O ® — O 5 go] 0y = S S e U
9] Yeq el T [} @ e el 0] . 1 0 ~ [0 [» > O @ Q 3 -
9] 0] ) ] ) S + 1) & s +) e S s ity ] r 2, U 49 0
@ > 49 >4 A 3 0 = n @ ~ - i ~ © M +
Ay @ O @ O =3 (o)} O @ ® - | ) @ — 3 o i o [} B o
& ] 4 I ot [ 0] = 4 Q T & <4} [ o n o n O - @) 0]
o 0, O on © - b o ® © 0! .l i ~ O ® - © o e Kol © &
—~ P 0.0 & 4O O 0 | o 0 o & z = £ + i 0 -
LO M O @ . [ n | O - G - ® O @ - o i @ &
— o S~ ] i K 0 —i @ O @ a @ ] [0} ko] @ - &4 @
4 ® S ORI 0 [ T OTRNN & [OTE 0 el 5y - 4 1 QP
O O QO A5 s oo o £ - Oy -l o8 -r O o O o -] O > [} O
=z 4+ O 4 B e n 4 G @ 4D © Y — ¥ Yot Iy Yt & S\ & Oh

AP-17



0]
Qy

Q
©
e
I
]

ing

oW

1

Li

o]

e
i

UYeg
...1.—
O

o
0]

O

o

Q

audi

;

/pat

[

any

en

=

i

by

i

1

~

fany
ol

th

1

Py

1

on o

1

reservacl

tor

Contract

[

-
L

accountant

=

£
0]

the

To

under

for
S5 .

-
sSnall

t

led
epor

lse provide

v

on,
Count

=%

1

Dix

U




-

-

independe

S

-

1)

0}
Yt
Ut

[0}

o

e

)

¥t OMB 31

/
{
4

e

Managemen
e audil

n
n

N

£

ce OL

T

£ 4
1

T

O-e:
aruditor 1

La

1

Uni

the

Comptroller General of

the

e compl

i}

N

[

rom

&=

T

davs

e

T 4 3
policies,

nda

utes,
cal

tat

ST

«a

cent

% +

o=
pu)

the

@)

|

[N

(HU’

tes Code

Sta



i~ -
ouman

th

G
0}
[}
®
R
},_!
O

8

¥
O
K

t

vl
[
3
(o3

D

Furthermore,

services provided here

st of Ten Thousand

er th perio

1

®

oV a tw on

(as that term is

a

medical re

program records

pertaining to servi

Additiconally, Contractor

acl

4

and medic

i=h

lities, 1 protocol

t

at reazsonable Times

a

7

ces provided under

s a
d r

nd

the Secretary o

Q.

The

Countvy.



(@]
S
21
H
[6))
@]
ct
O
[
n
o
[l
i y)
}._(
o2
M
T
ty
O
i
} 4
Q.
6]
Q
£
FJ
(.
O3]
1§
@]
0
(@]
th
)]
<}
£,
Sy
i_,l
ct
't
6]
-]

i
i

rogram revi r financizl evaluati

M
‘\—J
@
O

Hel
O
3
-
6]

T
O
t
¢+
0
[
O
3

t
H
o
[@]
i
O
[

Q)
u

shall have the opportunity to review County's program review
and financial evaluation reports, and shall have thirty (30)

calendar days after receipt of County's findings to review

[83]

the results and to provide documentation to County to
resolve exceptlons. If, at the end of the thirty (30) day
period, there remaln exceptions which have not been resolved
To the satisfaction of County's representatives, then the

)]
i
(9]
D
el
1
|._l
,O
y
'l
of
D
Hh
O
[
)
O
}.l
o]
ot
[0))
O]
o
Q.
}.l
ot
O
H
n
L
=3
o)
} e
[0)]
s
(]
U
[
+
n

t

here

g
h
o
®
s
0
-y
o
‘_MA
} o
o
®
o

€]

e

made to Contractor for all claims paid during the program

review or financial evaluation period under review to

H. Failure to Comply: Fallure of Contractor to comply

with the terms of this Paragraph shall constitute a materiazl

breach of contract upon which Director may suspend or County

A. Contractor shall submit to County the following
reports showing timely payment of employees’ Federal and

tate income tax withholding:

€3]

}:l
s
vy
}_v
o]
t
)]
o]
=
O
Q
W
“ +
[0}
o
[J]
H
O,
Q
0
O
th
th
}._!
]_
z_,l
Q
s,
’41
1
oy

the Federal or State government, a copy of the Federazl



j$3)
n
O
th

(2y  Within ten (10) calendar d csach payment,

e e e P - -+ - o < e
a Ccopy O©L a recelpt IOor Or otaer proot of Payment oI

Reguired submission of the above guarterly and monthly
reports by Contractor may be waived by Director based on
Contractor’s per

payment of obligations. Reguirements of this Subparagraph A

B. Contractor shall make other reports as reqguired by
Director concerning Contractor's activities as they affect
the contract duties and purposes contained herein In no

e}
s
@]
ot
1
*, L.
[ON
]
@]
O
]
s
s}
8]
@]
t
O
81
B
[ o
ot
a3

a written explanation of the
e required information.

15. PUBLIC ANNOUNCEMENTS AND LITERATURE: Contractor agxz

3
o
(]
n

- - - P 3 T o
that all materials

io]
[
o
},_ .l
}‘ 4
Q
[\})
3
3
O
o
]
]
'( D
=
[0}
.
cF
&)
*,,J
H
i
()
y
43}
[y
H
[

O 3 2. T S R T S, 3 PR B
audiovisuals, and printed materials utilized in assoclia



Director prior to its publication, printing, duplication, and

—

implementation with this Agreement. All such materials, public

announcements, literature, audiovisuals, and printed material

announcements, literature, audiovisuals, and printed materials

was made possible by the County of Los Angeles, Department of

Health Services.
Contractor further agrees that all public announcements,

1

ot

tera

fie
[

ure, audiovisuals, and printed material developed or

acguired by Contractor or otherwise, in whole or in part, under

this Agreement, and all works based thereon, incorporated
therein, or derived therefrom, shall be the sole property of

f,.l
]
wi
)
H
(€]
n
ot
' 4
]
8
]
Q.
+
O
o
‘,.1
;.. i
n
[
0
* .
u
[{)]
=
n
'4
]
(@]
} —d
o
Q
}_l
8]
)
i
o]
O
i
}.,
‘, ]
=
-t
1]
(@
¢t
O

all unrestricted and exclusive copyrights and 21l renewals and

i)

=2

y

extensions thereof.
With respect to any such iltems which come into sxistence
after the commencementT date of the Agresement, Contractor shall

assig

3

and transfer to County in perpetuity for all purposes,

[
—

without any additional consideration, all Contractor's rights,



2 RS 3 T, - o : ; , 3 T, b ORI PR PR | 7
limited to, all unrestricted and exclusive copyrights and all

renewals and extensions -thereof.

include, but not be limited to, written materials (e.g.,

'

a, text for vignettes, text for public service

-

currlicu

t

announcements for any and all media types, pamphlets, brochures,

fliers), audiovisual materials (e.g., films, videotapes), and
pictorials {(e.g., posters and similar promotional and educational

will evaluate Contractor’s performance under this Agreement on

assessing Contractor's compliance with all contract terms and

performance standards. Contractor deficiencies which County

performance oI thils Agreement I1n Tecpardy if not corrected will
be reported to the Board of Supervisors. The report will include

y w7 PO Dern o= - - o o~ P S
lniprovemeﬁL/’CO;feCtlvc action measures taken b} COUNTY and

Contractor. If improvement does not occur consistent with the

3

11s Agreement

et

\inate t©

O

orrective action measures, County may Terr

;])

or lmpose other penalties as specified in this

3

greement.

17. RESTRICTIONS ON LOBBYING:
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vandallism, or misuse. Contractor shall contact Director for
instructicns for disposition of any such property which is
worn out or unusable.

E. Disposition of Property in Contractor’s Custody:

Upon the termination of the funding of any program covered

by this Agreement, or upon the expiration or esarlier
termination of this Agreement, or at any other time that

County may reguest, Contractor shall: (1) provide access to
and render all necessary assistance for physical removal by
" -
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EXHIBIT A

SCOPE OF WORK

Effective upon date of Board approval through June 30, 2009

HARBOR-UCLA MEDICAL CENTER, OLIVE VIEW-UCLA MEDICAL CENTER, AND

LAC+USC MEDICAL CENTER
PATIENT SATISFACTION SURVEYS

I. Service Contract (DED):

Survey tool for contracted (inpatient) service. This would include as many versions
of that services survey as necessary.

With those surveys comes one free change per quarter, which can include the addition
or deletion of custom questions as well as adding versions and eliminating versions of
the setting tools.

4 quarterly database reports that have benchmarking information comparing the
organization with up to three groups per quarter. This is in addition to the Press-
Ganey (PQ) cohort (more than 850 facilities across the country).

Unlimited access to eCompass, for up to 200 users. This online tool allows staff to
slice and dice data. Staff can only view survey images; check the number of surveys
mailed and the number received, as well as review recommendations for
improvement located in Solution Starter.

Consultation - unlimited phone and e-mail help. Along with phone consultations you
are entitled to one visit each year. PG consultant will come on site, teach an
educational seminar, workshop or help you find some solutions that you can use to
better your patients’ experiences. Access, through your service contracts, to all PG
staff, including Research and Development, our client Resources Board and even the
Chief Executive Officer (CEQO).

Access to P-G Online Forum, an information exchange forum allowing facilities to
access best practices and working solutions for improving patient satisfaction. There
is an option to obtain: Faculty Characteristic reports, where we will provide you
scores based on hospital demographics and Major Diagnostic Category (MDC)
reports (in April and October), which give you scores by MDC scores as well as the
Diagnostic Related Grouping (DRG) scores. There is also an annual Gold
Interpretation and Analysis report (GIA) for Inpatient; 2 more in-depth look at faculty
scores. The GIA report tabulates one year’s data and determines the long term
improvement priorities for the organization.

I1. Optional Comments Contracts (CMC):

PG will transcribe the patients” comments. Reports are provided monthly, quarterly or
annually. First Person Comments Reports, provided on a quarterly basis, is an Excel
spreadsheet listing the patient comments while linking them to patient’s demographic
information such as gender, score, unite, specialty, age, etc. This can help you
determine how the organization may improve services for specific groups of patients.
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e Through the eCompass Suite, to view your comments in real time through the Real
Time Comments section in InfoEDGE.

HI. InfoTurn Pricing (Mailing):

Print a survey and cover letter for the service that needs to go to the patient. An
outgoing envelope and a “business reply envelope” is included as part of the
mailing, as well as postage for outgoing and incoming mail.

Mailing is completed within 72 hours, of receipt of the electronic data, for
patients.

On the return end, surveys are scanned into our database within 72 hours of
receiving it, so there is access to the information on InfoEDGE in real time.

Survey comments are transcribed.

Conduct a survey in English and Spanish, compile results, present reports with
appropriate statistical display, benchmarking and comparison with other hospitals;
Provide on-site visits to help staff understand and use the data; Provide custom
questions; Provide reporting by specialty such as pediatrics, psychiatry and
rehabilitation; Provide networking with “best practice” facilities; Provide local
state and national comparisons and on-line access to data and surveys.

Contractor to print, mail, and handle the surveys of an estimated amount listed in
Schedule I for each particular County facility.

Contractor to obtain electronic tape of discharged patient information from all
County facilities, and submit surveys to each patient.

County facilities to receive quarterly reports that provide ready-to-use
information. Typical reports include but are not limited to:

A) Demographic Profile of Respondents

B) Overall Mean Trend Analysis

C) Opverall Percentile Rank Trend Analysis

D) Overall analysis by Questionnaire Sections

E) Overall Mean/Rank Analysis Across Sections
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F) Question Analysis
G) Top Box Analysis
H) Comparison of Question Scores (All Items)

)

)
K)
L)
M)
N)
0)
P)
Q)
R)
S)
T
U)
V)

Contractor to provide custom reports featuring specialized studies of County

National Percentile Rank by Question
Correlation Coefficients

Priority Index (Internal)

Satisfaction Compass

Facility/National Facilities Comparison
National Percentile Scores

Section Mean Trend Analysis

Section Percentile Rank Trend Analysis
Section Analysis
Mean/Rank Analysis

Unit Analysis

Specialty Analysis

Statistical Analysis

Facilities in the Database

facilities data.

Reports to be dispatched within 25 days following the end of the reporting period.

IV. Contractor to provide:

Executive Summary Report — Summarizing key changes in results from last
reporting period and focusing on priorities for improvement.

Key Analyses Report — Including changes from period to period, Percentile
Ranking, Correlations, Priorities, Unit/Location comparisons.

Flectronic Report — In Color and to arrive 2-3 Days Earlier.

Modular Report — Individual pages/sections may be pulled out and distributed.

Provide benchmarking with like providers, with contractor’s clients currently

receiving reports.

Additional benchmarking by customized peer groups to be provided by contractor

by the following:
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A) By bed size

B) By volume

C) By region

D) By freestanding facility
E) By specialty

F) By profit/not-for-profit
G) By health system

Contractor to guarantee patient response of 30% to 50%.

Upon receipt of the patient — completed questionnaires, vendor to handle all of the data
entry, quality control and analysis using computer software designed specifically for the

purpose.

Contractor to provide Internet capability and on-line analysis to be accessible at anytime
and to allow users to manipulate the computed data and develop their own unique reports.

Contractor to provide free, unlimited telephone consultation with clients through toll free
numbers. Customer service staff to be available to discuss questions suggest special
reports and help interpret data, through the designated County facilities contact persons.

Contractor to provide free on-site training sessions as needed by County facilities.

Contractor to provide a copy of the contractor’s Client Reference Manual, to provide a
quick reference for clients regarding aspects of implementing services and as an ongoing
resource for commonly asked questions.

Contractor to provide manual explaining how the surveys are coded and the statistics
used in the reports; also to describe the calculations used throughout the standard reports.

Contractor to provide access to a client advisory Board comprised of various client
volunteers, by the contractor, to serve as resources for other clients. If County facilities
are having a problem in an area, a fax is sent requesting to speak with members (perhaps
of similar size or location) who are scoring well in that area, providing national
networking and free consulting advice about national “best practices.”

Contractor to schedule annual client conference offering a variety of speakers who share
insights about integrating patient satisfaction data and quality improvement programs.
Clients to present their case studies on quality improvement. Binders and audiotapes to
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be available after the conference. The Contractor conference to provide clients with an
opportunity to network with others in order to learn how they are putting the data to use.
The conference is to be at a reasonable rate to clients and the location to be rotated
annually to increase the opportunity for clients around the country to attend. Contractor
to state current conference rates and location/date of next annual conference.

Contractor to provide regional conferences — one-day each year in cities throughout the
country designed to enhance understanding of the contractor’s Report and to help clients
succeed in their efforts to improve the quality of health care. Contractor to state
location/date of next regional conference:

Contractor to provide bi-monthly newsletter to offer clients information about using the
surveys, interpreting the data, non-response bias, goal setting, answering client questions
and highlighting the use of satisfaction data in performance improvement programs.
Copies to be sent to the CEO and County facilities contact persons, additional copies to
be available for internal distribution.

Contractor to conduct a variety of research studies and new product development projects
each year, as requested by clients. Summaries of the research projects to be available
through the contractor’s website.

Contractor to provide a Client Advisory Council which meets regularly to discuss ways
in which the contractor can improve its products and services. Current clients to be
involved in suggesting new products and in testing for new products and services or
revisions of current products.

Contractor to provide a user group for health system clients, to hold regular scheduled
conference calls on a bi-monthly basis, to share ideas, conduct mutual problem solving,
discuss trends, and network around best practices.

Contractor to provide reports which are available electronically through a bulletin board
and over the Internet through a secure transmission procedure that requires both a client
number and a password to access. Reports able to be e-mailed to the client.

Contractor to provide on-line survey viewing in a “scannable” format. Images of scanned
surveys to be available for County facilities to access on a daily basis over the Internet, to
provide the opportunity to review patient comments for immediate action related to risk
management issues and employee recognition.
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Contractor to provide consulting services to recommend needed changes to help answer
the difficult questions: Where do we need to go? What is our service vision? How do
we maximize our competitive advantage?

Contractor to provide website with extensive information on line: to include but not
limited to: Products, Online Reports, News, Research & Development, Success Stories,
Value Added Services, Accreditation News, Published Articles and consulting.

Contractor to provide a national database, which includes inpatient satisfaction
benchmarks by clinical variables such as diagnosis-related group (DRG), major
diagnostic category (MDC), and MDC type. The DRG and MDC satisfaction benchmarks
to be based on contractor’s current data link clients. County facilities may choose to have

contractor’s standard reports list inpatient satisfaction by specialty and by MDC at no
additional charge.

Contractor to provide second wave and mailing services sufficient to meet, but not
exceed hospital participation requirement, as outlined in the Hospital Consumer
Assessment of Health Providers and Systems (HCAHPS) initiative, sponsored by the
Centers for Medicare and Medicaid Services (CMS).



Press, Ganey Associates, Inc.
Summary of Annual Contract Fees & Estimated Expenses
provided for:

Optional
Annual

Comments
Contract
Fee

SCHEDULE I

Optional
Comments

coding Fee

Service Annual Annual 2nd survey |Est.
Contract Number of |mailed for |Annual InfoTurn
Fees for Surveys HCAHPS Number of}(Printing,
Quarterly mailed patients Surveys |Mailing &
Reports @%$1.30 Returned [Receiving)
e NN
Inpatient 4,815 | 9,375 __$1,430 1219 $16,031
[Total $4,815 | 9,375 1,430 1,219 $16,031

b2,576

$2,576

gva anm

PAGE 1 OF 3



Annual

Annual

Press, Ganey Associates, Inc.
Summary of Annual Contract Fees & Estimated Expenses
provided for:

w:n m:?m<

.mmn. Annual

U

i

Est. InfoTurn

Optional
L Annual

Comments
|Contract Fee

SCHEDULE I

Optional
GComments

coding Fee

2,576

Contract Number of mailed for Number of |(Printing,
Fees for Surveys HCAHPS Surveys Mailing &
Quarterly mailed patients Returned Receiving)
Reports @$1.30 Charges
Inpatient $4,815 22,500 $1,430 2700 $38,475
ED 4,815 8,250 0 577.5 $14,108
otal $9,630 30,750 $1,430 3,278 $52,583

2,576

$1,650

5,153

$6,150

PAGE 2 OF 3



Press, Ganey Associates, Inc.

Summary of Arnual Contract Fees & Estimated Expenses

provided for:

Service Annual Annual 2nd survey Est. Annual |Est. InfoTurn
Contract Number of |mailed for [Number of |(Printing,
Fees for Surveys HCAHPS |Surveys Mailing &
Quarterly mailed patients Returned [Receiving)
Reports @%$1.30 Charges”

Inpatient 54,815 9,750 1,092 1463 516,673

__owm_ _ 54,815 9,750 | $1,092 1,463 $16,673

Comments
Contract Fee

SCHEDULE I

Optional
Comments

coding Fee

b2,576

$2,576

$1,950

PAGE3 OF 3



July 1, 2008 through June, 30 2009

Press, Ganey Associates, Inc.
Summary of Annual Contract Fees & Estimated Expenses SCHEDULE 11
provided for

Service Annual Annual 2nd survey |Est. Est. V Optional  |Optional
Contract Number of |mailed for |Annual InfoTurn || Annual Comments

Fees for Surveys HCAHPS Number of|(Printing, Comments coding Fee
Quarterly mailed patients Surveys |Mailing & Contract
Reports @$1.30 Returned Receiving) Fee

()
ooz

_%vm%a 6,420 12,500 $1.808 | 1625 521,375 9 53,435

otal 56,420 12,500 1,898 1,625 521,375 9 b3,435

PAGE 1 OF 3



; ugh June, 30 2009
Press, Ganey Associates, Inc.

Summary of Annual Contract Fees & Estimated Expenses SCHEDULE I

provided for:

Service Annual Annual 2nd survey Est. Annual Est. infoTurn 1Optional Optional
Contract Number of maiied for Number of |{Printing, Annual Comments
Fees for Surveys HCAHPS Surveys Mailing & |{Comments |coding Fee
Quarterly mailed patients Returned Receiving) Contract Fee
Reports @%$1.30 Charges

- I S
Inpatient $6,420 ~ 30,000 $1,898 3900 $51,300 $3,435
ED $6,420 11,000 0 770 $18,810 $3,435 $2,200
otal $12,840 41,000 1,898 4,670 $72,008 $6,870 $8,200

PAGE 2 OF 3



ily 1, 2008 through June, 30 2009

Press, Ganey Associates, Inc.

Summary of Annual Contract Fees & Estimated Expenses SCHEDULE I1
provided for:

Annual Annual 2nd survey Est. Annual Est. InfoTurn Optional Optional
Contract Number of |mailed for [Number of |(Printing, Annual Comments

Fees for Surveys HCAHPS |Surveys Mailing & Comments |coding Fee
Quarterly mailed patients Returned |Receiving) Contract Fee
Reports @%$1.30 Charges*
Inpatient 6,420 13,000 51,463 1950 22,230 3,435
—42&._ 56,420 13,000 $1,463 1,950 $22,230 $3,435 $2,600

PAGE3 OF 3



EXHIBITE
PAGE 1 OF 2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME
Contract No.:
Empioyee Name:
GENERAL INFORMATION:
Your employer referenced above has entered into a contract with the County of Los Angeles to provide

certain services to the County. The County requires your signature on this Contractor Employee
Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT: -

I understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

[ understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatscever and that | do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. | understand and
agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. |
understand and agree that my failure to pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, | may also have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especially data and information concerning heaith,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Conseguently, | understand
that | must sign this agreement as a condition of my work to be provided by my employer for the County. |
have read this agreement and have taken due time to consider it prior to signing.

I hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of Los
Angeles. | agree fo forward all requests for the release of any data or information received by me to my
immediate supervisor.
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[ agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining o persons and/or entities recaiving services from the County, design concepts, aigorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials
produced, creafed, or provided to or by me under the above-referenced contract. | agree o protect these
confidential materials against disclosure o other than my employer or County emplovess who have a
need to know the informaticn. 1 agree that If proprietary information supplied by other County vendors is
provided to me during this employment, | shall keep such information confidential.

{ agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediaie
supervisor upon completion of this contract or termination of my empleyment with my employer, whichever
occurs first.

i acknowledge that violation of this agreement may subject me fo civil and/or criminal action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

(Note:  This certification is to be executed and returned to County with Contractor's exescuted Contract,
Work cannot begin on the Contract untii County receives this executed document.)
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME
Confract No.:
Non-Empioyes Name:

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles o provide
certain services to the County. The County requires your signature on this Contractor Non-Employee
Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT: ,

I understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my emplover for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. | understand and
agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. |
understand and agree that my failure to pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

i may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, | may also have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and informaticn in its possession, especially data and information concerning health,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County must
ensure that |, too, will protect the confidentiality of such data and information. Consequently, | understand
that | must sign this agreement as a condition of my work to be provided by my employer for the County. |
have read this agreement and have taken due time to consider it prior to signing.

c
5
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| hereby agree that | will not divuige to any unauthorized person any datz or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of Los
Angeles. | agree fo forward all requests for the release of any data or information received by me to my
immediate supervisor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, aigorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials
produced, created, or provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than my employer or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is
provided to me during this employment, | shall keep such information confidential.

[ agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediate
supervisor upon completion of this contract or termination of my empioyment with my employer, whichever
occurs first.

[ acknowledge that viclation of this agreement may subject me to civil and/or criminai action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: ‘ DATE: / /

PRINTED NAME:

POSITION:

(Note:  This certification is to be executed and returned to County with Coniractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)
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COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAN
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee Jury Service Program
{Program), Los Angsles County Code, Chapter 2.203. All proposes, whether a confractor or subcontractor, must complete this form o
gither cerfify compliance or request an exception from the Program requirements. Upon review of the submitted form, the County
department will determine, in its sole discretion, whether the proposer is exempted from the Program.

Company Name:

Company Address:

City: State: Zip Cede:

Telephone Number:

Solicitation For Services):

If you believe the Jury Service Program does not apply fo your business, check the appropriate box in Part | (attach
documentation fo support your claim); or, complete Part Il to certify compliance with the Program. Whether you complete Part |
or Part ll, please sign and date this form below.

Part I: Jurv Service Program is Not Applicabie to My Business

G My business does not meet the definition of “contractor,” as defined in the Program, as it has not received an aggregate sum of $50,000 or
more in any 12-month period under one or more County contracts or subcontracts {this exception is not available if the contract itself will
exceed $50,000}. | understand that the exception will be lost and | must comply with the Program if my revenues from the County exceed
an aggregate sum of $50,000 in any 12-month period.

0 My business is a small business as defined in the Program. 1t 1) has ten or fewer employees; and, 2) has annual gross revenues in the
oreceding twelve months which, If added to the annual amount of this contract, are $500,000 or less; and, 3) is not an affiliate or subsidiary
of a business dominant in iis field of operation, as defined below. |understand that the exception will be lost and | must comply with the
Program if the number of employees in my business and my gross annual revenues exceed the above limits,

“Dominant in its field of operation” means having more than ten employees, including full-time and part-time employees, and annual
gross revenues in the preceding twelve months, which, if added to the annual amount of the contract awarded, sxceed $500,000.

“Affiliate or subsidiary of a business dominant in its fleld of operation” means 2 business which is at least 20 percent owned by a
business dominant in its field of operation, or by pariners, officers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation.

O My business is subject to a Collective Bargaining Agreement {attach agreement) that expressly provides that it supersedes all provisions of
the Program.
COR

Part II: Certification of Compliance

0 My business has and adheres 1o a writien policy that provides, on an annual basis, no less than five days of regular pay for actual jury
service for full-time employees of the business who are also California residents, or my company will have and adhere to such a policy
prior to award of the coniract.

[ declare under penalty of perjury under the laws of the State of Caiifornia that the information stated above is true and correct.

Print Name: Title:

Signature! Date:
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What iz the Sofsly Burrendored Baly Low?
California’s ,.:sfr:-igf Surrendered Baby Law sllows parenis 1o give
up their baby confidentially. &z long as the baby has not been
abussd or neglecied, parsnts may give up their newbornwithout
fear of arrest or prossaulion.

How does i work?

A digiressed parant who is unable or umeilling to cars for g baby
can legally, sonfidertially and safely gve up s baby within thres
days of birth. The baby must be handed &0 oan emploves ste Los
Arpeies County srmergenoy room o fire station. A5 long a8 the ohild
shows noosigrs of abuse of regect no name o other information i
recpirad, In case the parent changse his orbermind ata laer dais
and wants the baby back, worksrswill use bmcelet 1 halp conrect
thizm 1o =ach other. One bracsietwll be placed on e baby, and 2
rratehing bracelet wil be gwan bothe parent.

What i 2 porert wants the baby back?

Farenis sho dhengs their minds can begn the procsss of
rechaiming their newboms within 14 deys. These parenis should
call the Los Angeles County Dapsriment of Children and Family
Services al 1-B00-540-4000,

Can only g parent bring in the baby?
Inmost casss, a parent will bring in te baby The low sllows
afher people 1o bring in the baby i they have legal sustody

Drops the parsrd have o o
Mo, Aparsnt asn bring in g baby anylime. 24 hours a day, 7 days
a week 50 long as the parsnt gives ihe baby o someone who
works at the hespitsl o fins station,

Dves o parert have 1o ol arrihing o the people
laking the baby?

M., Howsver, hospital personnsl will ask the parert 1o 6l out g
gquestionnaire designed o gather important medical Mseey
irformation, which is wary ussful in aaring for the child, Allhough
snoouraged, Bling out the guestonrairs is not reguired,

What happens to the baby?
The baby will be sxamined and given medizel reatment, ¥ nesded,
Therths haby wil be pleced in 2 pre-adoplive home.

il before bringing i the baby®

Yihat bappers ot
Cnce the perant{s] hes safely mm—é cwerihg baby, hayarefres o go

Why & Calfornin doing this?
The pupcss of the Safsly Bursndssd Baby Lawis o proted babiss
oo being abandonsd by el parents and potentially being hurtor
kiled, You rmay havs Meand ragic siories of babies leh incumipsters
or public bathrooms. The parenis who commilied these aos may
Fave bean under severs smotional disrsss. The mothers may hewe
Fiddan thal pregnanciss, fearful of whatwould happen ¥ thair
Tarniies found out Becsuss they wens afraid and had nowhers o
turn for help, ey shendonsd theirinfargs. Abandening a bebw puls
e chikd in sareme danger. ltis dso llegal. Too often, t esuts in
the baby's death. Because of the Safel Sursndersd Baby Law, this
ragedy dossnt sver have 1o fappsn in Californiz sozn,

A baby's shory
A B30 a . on Thumsday, July 28, 2002, @ heslihy newbom baby
was brought 1o 8t Bernardine Medicsl Certer in San Bemamin

under e prosisions of the Californiz Safely Surendersd Baby Law.
Az e lawe states, the beba's mother Bd net have to ideniify herself,
Whan the baby was brought 1o the smemeney room, he was
sxarrined by @ pediarichen, who determined that the babv was
Fealthy ard doing fine. Heowss placsd with 2 lovng family whils the
adoplion procsss wes stansd,

Every babw deserves a chance for 5
heaithy e, ¥ someons vou know i
consitering abandoning 3 newhorn, et

her know there are other options,

It is best that women seek help fo receive proper medical care and counseling while

they are pregnant. Buf af the same time, we w

not fo keep their baby that they »
hands i any Los An

t io assure porents who chooss

;f'wspmaf = Q:ar ﬁm station.







slué o5 jo Ley de Entrega de B
La Ley de Enirags de Bebés Sin wsia:zm d~ Califomia permite
w los pedres snimeger 4 su recién necdo confidendaiments.

Siempre que sl bebé no havs suffido sbuso ni nagligenciz

padres pusden enirecar 8 U recién recide sin oy a ser
arrestados o proossados.

JUhmme funciong®

El pedredmedrs con dileultsdes que no pusds o no guisrs ouidar
de 30 recidén naddo pusde enregark enforms lege, confidercid v
s2gura, derir de los ree dias del rnecimismo. El bebe debe ser
sniregads & un empsado de une sale de smengenoies ode un
cusrds! de bomnbercs del Condado de Los Angeles. Siemprs que

=l babé no presente signos de abuso o negligancia. no sera
necssario suministrar nombres ni informecdn algune. 8 &
pedreanadne cardis de opiniSn postenorments y deses recuperar
= su bebe, hoe rabsjadores utiizarsn brazsietes pars poder
vinoularios, El bebé llevars un brazalsts v ol padreimadrs recibing
urn brazalets igual.

sGue pasa = el padredmaadre deses
@ su brehae?

Fecuerar

Lo poidres cue cambien de opinion pusden empszar ol proosso de

reclarrar 3 au recidn necido dentro de los 14 dias. Estos pades
deberan lamar g Departameno de Serddos para Miflos v Familias
{Dapanmen of Chilkdren ard Family Services) del Condsdo de Loz
Argeles, al 1-B800-540-4 000,

sEdbo oz padees podesn levar ol recien nacidn®

En s mavoria de los casos, los padres son los qus llevan al
bebé. La ley parmite que olras personas lleven al bebé & tienen
fa custodia legal del menor.

sLos pades deben lomar antes de Bevar al baba®
Mo, B padresmadre pusde lleesar a su bebé sn cualguisr
memienio, as 24 horss del dis, los T diss de Is semana,
risntras gue snregus g su bebe e un empleads del bospital
o de un cuartsl de bombares.

2Es neossarin gue 2f mdmwm@:ﬁw diga zion 2 las
personas gue reciber al baba?
Mo, Sinembargn. e persongl del hospital le pedirg gus llene un
cusstionsrio con iz finalidad de recabar 3 niecedentes madices
importaniss, que resultan de gran ulilided pars los cuidsdos qus
racibing &l bebé, Es recomendado lenar este cueslionarnio, pero
ri 25 obligatorio Macerio.

Slupd pourricd oon o belbe?

El bebs sard sxaminado v, de ser necesaric, redbird ratemisnis
meédion. Lusgo =l babe s enragars a un hogar preadoiive.

flme pasars con e pedredmadre?
Lina wez que loe padres havan é!‘ﬁ!&i}}&ﬁ@ a3 g babé an ems
segura, seran libyes de rse.

Lo aue a’;ghmmm haoe ssin?

La fingldad de la Ley de Entrege de Bebés Zin Peligro =
roEEgar 8 e b@&b}:&dﬁ abandono por perte de sus padres yde la
reosibiliched de gue musran o sufran denos. Usted probablemaris
Fava ssouchado hstonias ragoss sobrs bebds abandonados en
basureros o 2n Dafins piblicos. BEs posible qus los pedres que
cormelismn e5tos aoios Fevan sstedo glrevesando dificuliades
smociornsles graves. Las medres puedsn haber couliedo sy
srrbaraEs, por termor @ bo qus pasaria s sus femilies s enteraran,
Ahgndonsron g sus reden neddos pomus enisn misdo v no tenian
gdionds reourric pars abtener ayuds. Bl sbardons de un redén
naddole pore an unes siiuacidn de peligo extremo. Ademds 23
tegal Muy a menudo o shandons provwcs B musne dal babdé
Shorg, gracies a kb Leyde Entrege de Bebds Bin Paligro. ssis
tragediz va no debe suceder nunoe mas en California.

Fizioria de un bebe
Adas B30 am. del jusvas Ik dejuha., de 2002, 22 srir ,;.« un
el recian nacideo saludable en s 50 Swﬁsrdl 2 Kedinal Center
en San Bernading, enodrtud de las ajigpn;,;r'mnn: de la Lay de
Entrega de Bebss Sin Peligro. Como o sstablecs o ey, la madre
del bebe no se W que identificar. Suando =l bebd legd a la

s de smergencias, un pedisra lo revisd v deberming gue =l
bebé sstabs saludeble v no tenia problems s, Bl bebé fus
ubicsds con ung busng familis, misnims s inidaban os irdmitss
de sdopaibn.
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Exhibit F
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

infernal Revenue Service Employer identification Number

California Registry of Charitable Trusts ACTe number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’ s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

CERTIFICATION  YES NO

Proposer or Contractor has examined its activities and determined () ()
that it does not now receive or raise charitable contributions

regulated under California’ s Supervision of Trusiees and

Fundraisers for Charitable Purposes Act. If Proposer engages

in activities subjecting it to those laws during the term of a

County contract, it will timely comply with them and provide

County a copy of its initial regisiration with the California State

Attorney General’ s Registry of Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of () ()
Charitable Trusts under the CT number lisied above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California

Code of Regulations, sections 300-301 and Government Code

Sections 12585-12588.

Signature Date

Name and Title (please fype or prini)

Effective 08/06/05



